RosComputing

Privacy Policy Statement

RosComputing is committed to respecting your privacy.

This Privacy Policy applies to information, including Personal Information, RosComputing collects
through your use of Activity Management System OnDemand. By using Activity Management System
OnDemand and accepting the Terms of use you also agree to this Privacy Policy. If you do not agree to
this Privacy Policy, you must not use Activity Management System OnDemand . The terms "We," "Us,"
"Our," or "RosComputing" includes RosComputing and our affiliates. It explains how we may collect, use,
and disclose information we obtain through Activity Management System OnDemand .

Personal Information
We use your personal information for the following reasons:

e To ensure that our site is relevant to your needs.

e To deliver service that you request or purchase.

e To help us create and publish content most relevant to you.

e Toalert you to product upgrades, special offers, updated information and other new services
from RosComputing , if you so request.

Stored Information

e Personal Information: Your personal Information such as user name, password, email address
will be used primarily for providing you access to the Activity Management System OnDemand.
We will also use your name, and email address to communicate changes, events related to the
Activity Management System OnDemand.

e 3rd party Information: While using the Activity Management System OnDemand, you will be
entering details of your clients and contractors, such as Contacts, Project details, scheduled
events etc. None of this information is used by Activity Management System OnDemand for any
purpose other than fulfilling the functions requested by you.

e Usage Details: Your usage details such as time, frequency, duration, pattern of use, features
used and amount of storage used might be recorded by us and used to improve the Activity
Management System OnDemand.

e Financial Information: we request credit card or other payment account information, which will
be used solely for processing payments. Your financial information will be stored in encrypted
form on secure servers of our payment provider who is beholden to treating your personal
information in accordance with this Privacy Policy statement. Activity Management
SystemOnDemandActivity Management SystemOnDemandActivity Management
SystemOnDemand

Information sharing

We may need to disclose Personal Information to our affiliates, service providers and business partners
solely for the purpose of providing Activity Management System OnDemand to you. Please be aware
that laws in various jurisdictions in which we operate may obligate us to disclose user information and
the contents of your user account to the local law enforcement authorities under a legal process or an
enforceable government request. In addition, we may also disclose Personal Information and contents
of your user account to law enforcement authorities if such disclosure is determined to be necessary by
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RosComputing in our sole and absolute discretion for protecting the safety of our users, employees, or
the general public.

Information security

We take steps to ensure that your information is treated securely and in accordance with this Privacy
Policy. Unfortunately, the Internet cannot be guaranteed to be 100% secure, and we cannot ensure or
warrant the security of any information you provide to us. We do not accept liability for unintentional
disclosure.

By using Activity Management System OnDemand or providing Personal Information to us, you agree
that we may communicate with you electronically regarding security, privacy, and administrative issues
relating to your use of Activity Management System OnDemand. If we learn of a security system's
breach, we may attempt to notify you electronically by posting a notice on Activity Management System
OnDemand or sending an email to you. You may have a legal right to receive this notice in writing.

Activity Management SystemOnDemand Information Use

Internal and Service-Related Usage. We use Personal Information for internal and service-related
purposes only. There are very limited circumstances in which we may provide it to third parties to allow
us to facilitate Activity Management System OnDemand.

To Improve Activity Management System OnDemand. We may use any information you provide to:

e Provide customer support;

e Track the types of questions we receive;

e Analyze trends;

e Personalize your experience;

e Operate and enhance Activity Management System OnDemand.

Communications

We may send you a welcome email to verify your account and other transactional emails for operational
purposes, such as billing, account management, or system maintenance. You may only stop those emails
by terminating your account. We may also send you promotions, product announcements, surveys,
newsletters, developer updates, product evaluations, and event information or other marketing or
commercial e-mails. You can opt out of receiving these email communications from RosComputing at
any time by writing e-mail to us.

Marketing

We do not rent, sell, or share Personal Information about you with other people or nonaffiliated
companies for marketing purposes without your permission. We may use and share Non-Personal
Information for our marketing purposes.

Aggregate Data

RosComputing may anonymize and aggregate data collected through Activity Management System
OnDemand and use it for any purpose, including for research and reporting usage.

Update and delete your information
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You may update or remove some of your information using Activity Management System OnDemand or
by sending us your request to support@roscomputing.com.

Changes

Any changes to the Privacy Policy Statement will be posted on our website in order to keep you
informed of any changes in nature of information collected, manner of collection, use and sharing of
information. If you are concerned about how your Personal Information is used, you should check back
to our privacy policy page periodically.

End of privacy policy

If you have any questions or concerns regarding this Privacy Policy, please contact us at
privacy@roscomputing .com. We will respond to all inquiries within 30 days of receipt after ascertaining
your identity.
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